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DETAILED ACTION 

1 . This communication is in response to applicant's amendment filed April 4, 2005. 
Claims 1,2, 5, 7, 8, 11, 12, 13, 16, and 19 have been amended.. Claims 1-19 are 
currently pending in this case. 

Response to Arguments 

2. Applicant's arguments with respect to claims 1-19 have been considered but are 
moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-6 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Tobita (US 5,938,730) in view of Kinney (US 5,808,662). 

5. Tobita discloses a method comprising: incorporating a tracking identifier onto an 
electronic storage medium; tracking the electronic storage medium while being 
shipped between various entities using the tracking identifier, detecting tracking 
information transmitting the tracking information to a server computer, and determining 
appropriate support information utilizing logic in the server computer to transmit to a 
computer (e.g. col 4 In 7 - col 5 In 10). 

6. Tobita does not disclose, but Kinney does, adding further tracking information to 
a database while being shipped between various entities (e.g. col 2 In 5-40). 
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7. With respect to claim 2, method as recited in claim 1 , wherein the server 
computer performs a table lookup to determine an entity from the various entities that 
sold the package (Col 4 In 7 - col 5 In 10). 

8. With respect to claim 3, method as recited in claim 1 , wherein the server 
computer is coupled to the computer via a network. (Col 4 In 7 - col 5 In 10). 

9. With respect to claim 4, a method as recited in claim 1 , wherein the server 
computer transmits information utilizing an Internet protocol (Col 4 In 7 - col 5 In 10). 

10. With respect to claim 5, a method as recited in claim 1 , wherein a transaction is 
written to the database memorializing processing (Col 4 In 7 - col 5 In 10). 

1 1 . With respect to claim 6, a method as recited in claim 1 , wherein support 
information is passed to the server to identify pertinent support information (Col 4 In 7 - 
col 5 In 10). 

12. It would obvious to one of ordinary skill in the art to combine the teachings of 
Tobita and Kinney in order to obtain better security in the managing of software usage. 

13. Claims 7-1 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Tobita (US 5,938,730) in view of Kinney (US 5,808,662). 

14. Tobita discloses, with respect to claim 7, an apparatus comprising; an electronic 
storage medium having a digital code: the digital code representative of an identifier of 
content on the optical disc electronic storage medium; means for tracking the electronic 
storage medium while being shipped between various entities using the identifier, 

the apparatus including logic that detects the tracking information; the apparatus 
including logic that transmits the tracking information to a server computer; and 
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the apparatus including logic in the server computer that determines appropriate 
support information utilizing logic in the server computer to transmit to a computer (Col 
4 In 7 -col 5 In 10). 

1 5. Tobita does not disclose, but Kinney does, means for adding further tracking 
information to a database while being shipped between various entities (e.g. col 2 In 5- 
40). 

16. With respect to claim 8, an apparatus as recited in claim 7, wherein the server 
computer performs a table lookup to determine the retailer that sold the package (Col 4 
In 10 -col 5 In 14). 

17. With respect to claim 9, an apparatus as recited in claim 7, wherein the server 
computer is coupled to the computer via a 3 network (Col 4 In 10 - col 5 In 14). 

18. With respect to claim 10, an apparatus as recited in claim 7, wherein the server 
computer transmits information utilizing an Internet protocol (Col 4 In 10 - col 5 In 14). 

19. With respect to claim 1 1, an apparatus as recited in claim 7, wherein a 
transaction is written to a database memorializing processing (Col 4 In 10 - col 5 In 14). 

20. It would obvious to one of ordinary skill in the art to combine the teachings of 
Tobita and Kinney in order to obtain better security in the managing of software usage. 

21. Claims 12-19 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Tobita (US 5,938,730) in view of Kinney (US 5,808,662). 

22. Tobita discloses, with respect to claim 12, a program embodied on a computer 
readable medium for Identifying and providing a response to the use of an electronic 
storage medium having an identifier incorporated thereon, the program comprising: a 
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code segment that reads the identifier of the electronic storage medium; a code 
segment for tracking the electronic medium while being shipped between various 
entities using tracking identifier and adding further tracking Information to a database; 
a code segment that detects the tracking information when the package a code 
segment that transmits the tracking information to a server computer, and a code 
segment in the server computer that determines appropriate support information 
utilizing logic in the server computer to transmit to a computer (Col 4 In 10 - col 5 In 14). 

23. Tobita does not disclose, but Kinney does, means for adding further tracking 
information to a database while being shipped between various entities (e.g. col 2 In 5- 
40). 

24. With respect to claim 13, the program as recited in claim 12, wherein the server 
computer performs a table lookup to determine the retailer that sold the package (Col 4 
In 10 -col 5 In 14). 

25. With respect to claim 14, the program as recited in claim 12, wherein the server 
computer is coupled to the computer via a network (Col 4 In 10 - col 5 In 14). 

26. With respect to claim 15, the program as recited in claim 12, wherein the server 
computer initiates support of authorized information utilizing a transaction from the 
server computer (Col 4 In 10 - col 5 In 14). 

27. With respect to claim 16, the program as recited in claim 12, wherein a 
transaction is written to a database memorializing processing (Col 4 In 10 - col 5 In 14). 
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28. With respect to claim 17, the program as recited in claim 12, including a code 
segment that receives live support information from the server computer (Col 4 In 10 — 
col 5 In 14). 

29. With respect to claim 18, the program as recited in claim 17, including a code 
segment that transmits support criteria to the server computer (Col 4 In 10 - col 5 In 14). 

30. With respect to claim 19, the program as recited in claim 12, including a code 
segment that posts support indicia of video, user information, and a suitable player to a 
database (Col 4 In 10 - col 5 In 14). 

31 . It would obvious to one of ordinary skill in the art to combine the teachings of 
Tobita and Kinney in order to obtain better security in the managing of software usage. 

32. Examiner's note: Examiner has cited particular columns and line numbers in 
the references as applied to the claims above for the convenience of the applicant. 
Although the specified citations are representative of the teachings in the art and are 
applied to the specific limitations within the individual claim, other passages and figures 
may be applied as well. It is respectfully requested from the applicant, in preparing the 
responses, to fully consider the references in entirety as potentially teaching all or part 
of the claimed invention as well as the context of the passage as taught by the prior art 
or disclosed by the examiner. 

Conclusion 

33. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

(1 ) a mail encoding and processing system (Allum et al US 5,420,403A); 
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(2) a method of securing the playback of a DVD-ROM via triggering data sent via 
cable network (Mages et al US 6,035,329A); 

(3) Bannan,KJ; Private Pipes for Electronic Media (EContent, Apr 2002). 

34. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

35. A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

36. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Cristina Owen Sherr whose telephone number is 571- 
272-671 1 . The examiner can normally be reached on 8:30-5:00 Monday through 
Friday. 

37. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on 571-272-6712. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 
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38. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97JXoMi$e). 



